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Dear Madam/Sir,

The Education system of our country is presently undergoing a major transformation consequent upon
the implementation of the National Education Policy 2020, which focuses on multidisciplinary,
holistic, multilingual, skill based, employable, global, inclusive, and  outcome based learning.
IGNOU has already begun working in this direction, keeping these objectives in mind.

Academic Counselling is a vital component of teaching-learning process in the Open and Distance
Learning (ODL) system and your role is pivotal for its success. You provide the much-needed
human interface to the distance learner by providing academic support and addressing queries and
doubts during their academic pursuits. Accordingly, the University would like to have your feedback
on the teaching- learning process.

You are requested to spare 10-15 minutes of your valuable time for filling up the feedback
form given below. Your responses will be kept confidential.

Part I: Basic Information

1. Name of Academic Counsellor:

2. Gender: A. Male B. Female C. Third gender
3. Age Group (in years): A. 2510 35 B. 36 to 45C. 46 to 55 D. 56 and above
4, Category: A.SC B. ST C.OBC D. GEN

5. Mobile Number:

6. Email id:

7. Empanelment Id of Academic Counsellor:
8. Name of Regional Centre:

9. LSC Name (Code No.):

10. Programme(s) (separate with comma):
11. Course Code(s) (separate with comma):

12. Total experience as an Academic Counsellor in IGNOU (number of years):
13. Have you attended Orientation Programme(s) conducted by IGNOU:

a) Systemic (ODL): Yes/No?
b) Discipline specific: Yes/No?

Part I1: Feedback of Academic Counsellor



Please rate each item on a five-point rating scale ranging from, Strongly Agree (SA), Agree(A),
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Neutral(N), Disagree(D), Strongly Disagree (SD):

Curricular Components and Delivery

S.No

Statement

SA

SD

1.

Programme specific learning outcomes have been clearly spelt
out in the programme guide and prospectus.

The introduction in every Block has clearly stated course
specific outcomes (objectives).

The learning outcomes (objectives) have been clearly spelt out
in every Unit of the Block.

Learners are aware about the learning outcomes.

Learners prefer to study from the printed study material only.

Learners prefer to study through IGNOU e-Content App.

Learners prefer to use the study material available on
eGyankosh/ Web Enabled Academic Support (WEAS).

The language used in the Units/study materials is easy to
understand.

The difficulty level of the course is as per the level of the
programme.

10.

The self-check exercises provided in the Unit facilitate learning
outcomes.

11.

Supplementary academic counselling support through
Gyanvani/ Gyandhara/ Gyandarshan channels and Web Enabled
Academic Support (WEAS) facilitate the attainment of learning
outcomes.

12.

Social media platforms used by IGNOU like Face book,
Twitter, YouTube, Instagram, Zoom, WebEx, GoogleMeet, MS
Teams etc. for teaching-learning and student support, enhance
learning outcomes.

13.

The assignments help learners in grasping the course content
and achieving the learning outcomes.

14.

You find it convenient to evaluate the assignments online.

15.

Project work/Field work/ Internship/ Practicals (wherever
applicable) have helped learners in acquiring the desired skills
and competencies.

Thanks for providing your valuable feedback. Your responses will be kept confidential.

*hkkkhkhkhkkkk




